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IV.   REQUESTS 
 

General Information 
 
1. Provide the name and address of the location(s) where You maintain records relative to the 

operation and maintenance (O&M) of your Sanitary Sewer System. 
 
Main Office, 7507 Taft Street, Suite 3, Merrillville, IN 46410 
Maintenance Office, 7356 Taney Place, Merrillville, IN 46410 

 
2. Provide the name and title of the primary contact person(s) responsible for Sanitary Sewer 

System collection and maintenance.  Also provide telephone, fax, and email contact infor-
mation for such person(s).  

 
Brian Smolar, Project Coordinator 
Tel:   (219) 712‐8062 
Fax:   (219) 791‐0463 
Email:  IHCD219@att.net 

 
3. Provide the following documents: 
 

a. The latest NPDES permit(s), if applicable, issued to You for the WWTP/Sanitary Sewer 
System and storm sewer system, including modifications, the associated permit applica-
tion, and certificate of coverage   

 
See Exhibit 1 (permit) and Exhibit 2 (application for permit). There are no 
modifications, and certificate of coverage is not applicable.  

 
b. A map of the service area for your Sanitary Sewer System that identifies the following in-

formation:   
 

See Exhibit 3. 
 

i. Delineation of separate and combined sewer areas, if applicable 
 

Not applicable 
 

ii. Delineation of different WWTP service areas, if applicable (e.g., areas served by 
Gary Sanitary District (GSD) WWTP); areas served by another wastewater treatment 
facility) 

 
Not applicable 
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iii. Delineation of separate storm sewer areas, if applicable 
 

Not applicable 
 
iv. Locations of SSOs reported in Question 27, chronic street flooding areas reported in 

Question 18, and chronic Backup areas reported in Question 38 (can be hand-
written/drawn on map) 

 
None of the backup areas reported in Question 38 is chronic. 

 
v. Location of all permitted and/or non-permitted outfalls for your Sanitary Sewer Sys-

tem and for your Combined Sewer System(s) 
 

None, assuming that “outfall” does not include the point where IHCD 
wastewater is discharged directly into the MCD collection system. 
 

c. Geographic Information Systems (GIS) shapefiles representing the following: 
 
i. Collection System service area  
ii. Current municipal boundaries 
iii. Sanitary Sewer System pipes 

 
None. 

 
d. Your most recent sewer use ordinance (SUO) 

 
See Exhibit 4 (Chapter 4, IHCD Code). Other rules and regulations relating to 
use of the IHCD sewer system are contained in Chapter 5 (sewer construction 
rules) and Chapters 6 & 7 (fees) of the IHCD Code. 

  
e. Your most recent annual report for your municipal separate storm sewer system (MS4) or 

the name and address of the MS4 entity operating your storm sewers 
 

Not applicable 
 

f. Current contract agreement with GSD that identifies the costs for which You are respon-
sible and the services that GSD provides  

 
Not applicable 

 
g. Your most recent Comprehensive Annual Financial Report (CAFR) or similar financial 

statement that includes data on your most recent annual wastewater revenue and costs; 
identify in the CAFR or other financial statement where You record the costs paid to 
GSD  
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None, but see Exhibit 5 (annual financial report for 2013).  

 
h. Your most recent rate study for wastewater activity and Sanitary Sewer System use 

 
See Exhibit 6 (metered rate study) and Exhibit 7 (flat rate study). 

 
i. Provide your budget for the wastewater activity for the current year including proposed 

wastewater system capital improvements. 
 

See Exhibit 8. 
 
 
Service Area and Service Connections 
 
4. Provide the following information for your Sanitary Sewer System: 
 

a. Service area (in square miles)  ________5.75_____  
b. Population served    ___11,482*_______ 

 
*Estimated assuming 2.0 average persons per household. 
 

c. System inventory  
 

Miles of Gravity Sewer Miles of Force Main Number of Pump Stations 

49.7  1.7  7 

 
d. Number of service connections:  

 
Residential _____3183______  Commercial _______168_____ 
Industrial ________0______  Total  ______3351_____ 

 
e. Number of households served by your Collection System: _____5741______ 

 
f. Number of commercial service connections that include residential households (i.e., 

households in multi-family/apartment/condominium buildings treated as a single  
commercial service connection or account by You): ________1_______   
 

g. Number of multi-household residential service connections: ______450_______ 
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5. Identify the percent of your wastewater flow conveyed to and treated at GSD WWTP that is 
generated by residential users. 

 
~69.6% based on  

•  total average flow all sources = 1.155 MGD 
•  5741 households 
•  assumed average 2.0 persons per household 
•  assumed average flow 70 gpd per day per person 
•  therefore estimated total residential flow = 0.804 MGD 
 

6. Identify the percent of your wastewater conveyed to and treated at GSD WWTP that is gen-
erated by industrial users.   

 
0% 

 
7. Is all of the wastewater flow generated by your Collection System users conveyed to and 

treated at GSD WWTP? 
Yes __X*___  No _____ 
 

*All IHCD wastewater is discharged into the MCD collection system, for con‐
veyance to and treatment at the GSD WWTP. 

 
8. If wastewater is conveyed to and treated at any other WWTP in addition to GSD WWTP, 

provide the following information:   
 

a. Name, location, and NPDES Permit Number of all other WWTPs to which You convey 
wastewater through your Collection System for treatment 

b. Breakdown by percentage of your total wastewater flow conveyed to and treated at GSD 
WWTP and all other WWTPs 

c. Breakdown of the number of households within the community that contribute to the 
wastewater flow conveyed to and treated at GSD WWTP and all other WWTPs  

d. Breakdown by percentage of your total wastewater costs (e.g., annual O&M, deprecia-
tion, debt service, etc.) that can be attributed to each of the WWTPs to which You convey 
wastewater through your Collection System for treatment 

 
Not applicable 

 
9. Provide actual flows experienced for the previous 12 months expressed in million gallons per 

day (MGD).  Cite the source/basis or calculation method from which You obtained these 
values (e.g., wastewater or drinking water flow meters, billing statements, etc.). 
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Average 
Daily 

Wastewater 
Flow 

(MGD) 

Source/Basis (or calcu-
lation method) of Aver-
age Daily Wastewater 

Flow Values 

Average 
Daily Water 
Consumption 

(MGD) 

Source (or calculation 
method) of Average 

Daily Water Consump-
tion Values 

Residential 

 
0.804 

 
Assumed same as water 
consumption.  

 
0.804 

5741 households x as‐
sumed 2.0 persons and 
assumed 70 gpd water 
use per  person 

Commercial 0.057  Assumed same as water 
consumption. 

0.057  Metered 

Industrial 0  N/A  N/A  N/A   

Other (I/I) 

 
0.294 

Total wastewater flow 
less commercial flow 
and estimated residen‐
tial flow 

 
N/A 

 
N/A 

Total 1.155  Metered wastewater 
flow 

0.861  Metered wastewater 
flow less estimated I&I 

 
10. Do You make any adjustments to billing for wastewater services (e.g., averaging of winter 

month water use to remove impact of water for outside use in summer months)? 
Yes _____  No __X___              

 
If yes, describe the adjustments made.  

 
11. Is a portion of the Collection System a Combined Sewer System?       

Yes_____ No__X___ 
   

a. If yes, what percent of the Collection System is combined? __________ 
 
b. On what is this percentage based (e.g, flow, area, size/length of pipe, etc.)? 

 
Collection System Infrastructure and Capacity 

 
12. Provide infrastructure age distribution estimates for the Collection System. 

 
Age Gravity Sewer, miles Force Mains, miles  Number of Pump Stations 

0 - 25 years     35.84    0.94    5 

26 - 50 years        13.88        0.72    2 

51 - 75 years            0    0    0 

> 76 years          0    0    0 
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13. Provide pipe size distribution estimates for the Collection System.  

 
Diameter in inches Gravity Sewer, miles Force Mains, miles  

8 inches or less   33.95    0.95 

9 - 18 inches   15.75    0.72 

19 - 36 inches     0.02    0 

> 36 inches      0    0 

 
14. Indicate or describe a property owner’s responsibility for maintenance and repair of Private 

Laterals (check one):  
 
a. At main line connection only       _______ 
b. From main line to property line or easement/cleanout      _______ 
c. Beyond property line/cleanout          _______ 
d. Other. Explain __ from exterior building wall to property line or   ___X___  

nearer public right-of-way__  
 
15. Describe any atypical local conditions that may increase the complexity or difficulty of the 

design, construction, operation, and maintenance of the Collection System.   
 

Not applicable 
 

16. Describe the process or procedures that You use to determine whether the capacity of the ex-
isting Sanitary Sewer System are adequate for new connections.   

 
Only if a sewer construction permit from IDEM is required: 
 
IHCD engineer calculates (1) estimated flow from the new connections based 
on IDEM standards, (2) estimated capacity of existing downstream IHCD sew‐
ers in excess of actual flows, and (3) estimated capacity of existing down‐
stream IHCD pump stations, if any, in excess of actual flows. 
 
The developer is required to obtain and submit certification of capacity for 
the new connections from downstream sewer districts MCD and GSD. 

 
17. Identify whether You do the following to determine if the capacity of the existing Sanitary 

Sewer System is adequate for new connections. 
 
a. Is flow metering performed prior to allowing new connections? 

Yes ____ No__X___ 
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b. Do You use a hydraulic model of the Sanitary Sewer System to predict the effects of new 
connections?  
Yes ____ No__X___ 

 
c. Do You require written certification by a licensed professional engineer indicating that 

the Sanitary Sewer System has been determined to have adequate capacity to accommo-
date flow from new connections?   
Yes __X*__ No_____ 
 

* Required only if a sewer construction permit from IDEM is required. 
 
18. Are there portions of the Collection System service areas that have experienced street flood-

ing, with sewage as a component, in the past five years? 
Yes _____  No __X___   

 
If yes, describe and list all areas that experience chronic street flooding.  

 
 
Satellite Sewer Systems/Sewer Use Ordinance 
 
19. Does the Collection System receive flow from Satellite Sewer System communities?  

Yes _____  No __X___   
 
If yes, complete the following chart.  If additional room is needed, continue on last page or 
attach a separate table. 

 

Satellite Community Name 
% Flow Con-

tributed 

Primary Contact Name and Contact 
Information (address, phone, email) 

for Satellite 

   

   

 
20. Do Satellite Sewer System communities enter into written agreements for wastewater ser-

vices (contracts, charters, court orders, etc.) with You? 
Yes _____  No _____      Not applicable 

 
If yes, please answer the following questions listed below: 

 
a. Do the agreements have a date of termination?    

Yes_____   No_____ 
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If yes, under what conditions are such agreements renewed?  
 

b. Do the agreements extend the requirements of the SUO to the Satellite Sewer System 
communities?  
Yes _____  No _____  

 
c. Does the SUO clearly include standards, inspections, and approval for new connections?  

 Yes ____ No_____ 
 

d. Does the SUO require Satellite Sewer System communities to adopt the same standards, 
inspection and sampling schedules as You for new connections?  

 Yes ____ No_____ 
 

e. Does the SUO require Satellite Sewer System communities to adopt the same standards, 
inspection and sampling schedules as You for pretreatment inspections?  

 Yes ____ No_____ 
 

f. Do You maintain the legal authority to control the maximum flow introduced into the 
Collection System from Satellite Sewer System communities?   
Yes _____  No _____ 

 
g. Is flow metered at locations where flow from the Satellite Sewer System communities di-

rectly enters your Collection System?    
Yes _____  No _____ 
 

h. Do You charge Satellite Sewer System communities based on metered flow?   
Yes _____  No _____ 

 
 If yes, identify the specific rate structure in place. 
 

If no, describe how You charge Satellite Sewer System communities for connection to 
your Collection System.   

 
i. Do You have the authority to surcharge Satellite Sewer System communities for exces-

sive flows (i.e., for excessive I/I)?    
Yes _____  No _____ 

   
j. Have You exercised your authority to surcharge Satellite Sewer System communities for 

excessive flows (i.e., for excessive I/I)?    
Yes _____  No _____ 
 

21. If yes, identify the Satellite Sewer System communities for which You took this action, when 
You took the action, and describe the action You took. If no, explain why You did not exer-
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cise the authority to surcharge for excessive flows. Indicate whether the SUO contains proce-
dures for the following:   
  

  Not applicable 
   

a. Inspection standards        Yes _____  No _____ 
b. Pretreatment requirements       Yes _____  No _____ 
c. Building/sewer permit issues       Yes _____  No _____ 
d. Inflow prohibition         Yes _____  No _____ 
 

22. Indicate whether the SUO contains procedures and enforcement authority to control the fol-
lowing:*  

 
a. Fats, oils, and grease              Yes __X__  No _____ 
b. I/I                Yes __X__  No _____ 
c. Building structures over the sewer lines           Yes _____  No __X__ 
d. Storm water connections to sanitary lines           Yes __X__  No _____ 
e. Defects in Private Laterals         Yes _____  No __X__ 
f. Sump pump or air conditioner discharge**          Yes __X__  No _____  

 
* Answers assume that the SUO includes enforcement authority if it contains 
adverse consequences that may be imposed for violations.  

 
** Air conditioner discharge is not prohibited expressly but may be within the 

general prohibition on discharge of clear water. 
 

 
Force Mains 
 
23. Identify the total number of Force Main failures that have occurred in the last five years.  

____0______ 
 
24. Provide a description of the cause(s) of each Force Main failure that has occurred in the last 

five years.  
 

Not applicable 
 

25. Describe the techniques/approaches You use to monitor the Force Main.  
 

Maintenance staff visually inspects every pump station daily and the nearest 
downstream manhole at least annually and also when there is an issue. 
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Pump Stations 
 
26. Provide the following information related to Pump Stations in your Collection System: 
 

a. Total number of Pump Stations in the Collection System _____7______

b. Number of Pump Stations with on-site pump capacity redun-
dancy 

_____7______

c. Number of Pump Stations with dry weather capacity limitations _____0*_____

d. Number of Pump Stations with wet weather capacity limitations _____2*_____

e. Number of Pump Station failures resulting in SSOs, or Back-
ups, in the last five years 

_____0______

f. Number of Pump Stations fed with electrical power from at 
least two  independent electrical power grid feeds 

_____0______

g. Number of Pump Stations with permanently installed backup 
power generators onsite that automatically activate when sup-
plied power is interrupted 

_____7______

h. Number of Pump Stations with backup power capability, but 
only with portable generators to be brought to the Pump Station 
site from other locations 

_____0______

i. Number of Pump Stations with “pump around” capability (i.e., 
where Pump Station wet well can be evacuated and pumped 
with portable pump to nearby downstream Sanitary Sewer Sys-
tem manhole) 

_____5______

j. Number of Pump Stations where conditions are monitored re-
motely and that trigger an alarm at a central monitoring location 
(e.g., at the WWTP or central public works center) 

____7**_____

 
* Answer assumes that there is a capacity limitation if there is a capacity‐
related issue. 

**Alarm is triggered on the project coordinator’s cell phone, which he 
keeps with him at all times. 

 
 
Sanitary Sewer Overflows 
 
27. Describe each SSO that has occurred in the Collection System within the last five years.  In-

clude the following information for each SSO (create a supplemental table as necessary to list 
the data below):  
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a. Date of the SSO 
b. Location of the SSO 
c. Estimated volume of the SSO (in gallons or million gallons (MG)) 
d. Cause of the SSO 
e. How You determined that the SSO occurred 
f. Depth of precipitation (in inches) received (if any) contributing to the SSO 
g. Peak WWTP flow (in MGD) on the day that the SSO occurred 
h. Disposition of the SSO (i.e., did the release reach a waterway, flow to storm sewer, paved 

areas, etc.) 
i. Actions taken to mitigate the SSO  
j. Whether or not You reported the SSO to the state environmental agency 
k. How soon after the SSO You reported it 
l. Whether any samples of the SSO discharge were collected and analyzed 

 
Answer omits backups reported in Question 38. 

 
    1  2  3 

a  Date   3/10/09  10/30/09  10/30/09 

b  Location  Sewage retention basin, 
73rd Ave and Taney Pl. 

78th Ave near Kaiser 
Ditch. 

77th Ave & Jennings St. 

c  Est. Volume  10,000 gal  120 gal   120 gal 

d  Cause   Heavy rain & failure of all 
3 pumps at pump station 

Heavy rain  Heavy rain 

e  How determined  Field inspection by staff  field inspection by staff  Field inspection by staff 

f  Precipitation  1.5”   1.6”  1.6” 

g  Peak Flow  4.7 MGD  4.59 MGD  4.59 MGD 

h  Disposition  Drainage ditch along road  Infiltration to ground  Infiltration to ground 

i  Mitigation  Raked & bagged solids, 
washed basin, sprayed 
disinfectant solution 
around & outside basin 

Raked & bagged solids 
and sprayed disinfectant 
solution around manhole 

Raked & bagged solids 
and sprayed disinfect‐
ant solution around 
manhole 

j  Reported   Yes  Yes  Yes 

k  When reported  <12 hrs  <12 hrs  < 12 hrs 

l  Samples collected  No  No     No 
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    4  5  6 

a  Date   10/30/09  10/30/09  7/26/10 

b  Location  77th Pl & Jennings St  78th Ave & Kaiser Ditch  77th Ave & Jennings St 

c  Est. Volume  120 gal  120 gal  25 gal 

d  Cause   Heavy rain  Heavy rain  Heavy rain 

e  How determined  Field inspection by staff  Field inspection by staff  Field inspection by staff 

f  Precipitation  1.6“   1.6“  3.6“  

g  Peak Flow  4.59 MGD  4.59 MGD  3.15 MGD 

h  Disposition  Infiltration to ground  Infiltration to ground  Infiltration to ground 

i  Mitigation  Raked & bagged solids 
and sprayed disinfectant 
solution around manhole 

Raked & bagged solids 
and sprayed disinfectant 
solution around manhole 

Raked & bagged solids 
and sprayed disinfect‐
ant solution around 
manhole 

j  Reported   Yes   Yes   Yes 

k  When reported  < 12 hrs  < 12 hrs  < 12 hrs 

l  Samples collected  No  No  No 

 
 

    7  8  9 

a  Date   7/26/10  8/3/10  8/3/10 

b  Location  78th Pl & Hendricks St  78th Ave near Kaiser Ditch  N. of 78th Ave between 
extended Hendricks St 
& Jennings Pl  

c  Est. Volume  25 gal  135 gal  135 gal 

d  Cause   Heavy rain  Heavy rain  Heavy rain 

e  How determined  Field inspection by staff  Field inspection by staff  Field inspection by staff 

f  Precipitation  3.6”  2”  2” 

g  Peak Flow  3.15 MGD  4.09 MGD  4.09 MGD 

h  Disposition  Infiltration to ground  Infiltration to ground  Infiltration to ground 

i  Mitigation  Raked & bagged solids 
and sprayed disinfectant 
solution around manhole 

Raked & bagged solids 
and sprayed disinfectant 
solution around manhole 

Raked & bagged solids 
and sprayed disinfect‐
ant solution around 
manhole 

j  Reported   Yes   Yes   Yes  

k  When reported  < 12 hrs  < 12 hrs  < 12 hrs 

l  Samples collected  No  No     No 
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    10  11  12 

a  Date   8/3/10  12/31/10  5/25&26/11 

b  Location  77th Ave & Jennings St  78th Ave & Kaiser Ditch  77th Ave & Jennings St 

c  Est. Volume  135 gal  200 gal  200 gal 

d  Cause   Heavy rain  Heavy rain & snow melt  Heavy rain 

e  How determined  Field inspection by staff  Field inspection by staff  Field inspection by staff 

f  Precipitation  2” in 1½ hrs”  1.3” rain & 6” melt  3.5” 

g  Peak Flow  4.09 MGD  2.38 MGD  4.048 MGD 

h  Disposition  Infiltration to ground  Infiltration to ground  Infiltration to ground 

i  Mitigation  Raked & bagged solids 
and sprayed disinfectant 
solution around manhole 

Raked & bagged solids 
and sprayed disinfectant 
solution around manhole 

Raked & bagged solids 
and sprayed disinfect‐
ant solution around 
manhole 

j  Reported   Yes   Yes  Yes  

k  When reported  < 12 hrs  < 12 hrs  < 12 hrs 

l  Samples collected  No  No   No 

 
 

    13     

a  Date   5/26/11 (twice)     

b  Location  78th Ave near Kaiser Ditch     

c  Est. Volume  3000 gal     

d  Cause   Heavy rain     

e  How determined  Field inspection by staff     

f  Precipitation  3.5”     

g  Peak Flow  4.048 MGD     

h  Disposition  Infiltration to ground     

i  Mitigation  Raked & bagged solids 
and sprayed disinfectant 
solution around manhole 

   

j  Reported   Yes     

k  When reported  <12 hrs     

l  Samples collected  No     

 

28. Identify the number of SSOs that originated from each of the following sources in the last 
five years:  

 
a. Manholes          ___12__ 
b. Pump Stations         ____0__  
c. Main and trunk sewers       ____0__  
d. Lateral and branch sewers       ____0__  
e. Structural Bypasses or relief points      ____0__ 
f. Force Mains         ____0__ 
g. Other, explain: __overflow retention basin_     ____1__ 
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29. Identify the volume of SSOs expressed in gallons or MG from each of the following sources 

in the last five years:   
 
a. Pump Stations         _____0_ 
b. Force Mains          _____0_ 
c. Manholes         _ 2830 gal_ 
d. Other, explain: _overflow retention basin__     _10000 gal_ 

 
30. Identify the number of SSOs caused by the following in the last five years: 
 

a. Debris buildup         ____0__ 
b. Collapsed pipe         ____0__ 
c. Root intrusion         ____0__  
d. Capacity limitations        ____0__ 
e. Excessive I/I         ___13__ 
f. Fats, oil, and grease         ____0__ 
g. Vandalism         ____0__ 
h. Power interruption and/or lack of backup power source   ____0__ 
i. Mechanical or electronic failure      ____0__ 
j. Pump failure and/or lack of backup (or duplex) pumps   ____0__ 
k. Other, explain: __________________     ____0__ 

 
31. For the SSOs to waterways that are identified in response to Question 27, how many were to 

surface waters that could affect:  
 
a. Primary contact recreation (swimming, bathing, waterskiing, etc.)  _______ 
b. Shellfish growing areas        _______ 
c. Drinking water sources        _______ 

 
Not applicable 

 
32. What equipment is available to You for responding to SSOs? 
 

Trash pump, portable generator, sewer spoon, and jetter/vac truck  
 
33. Describe how You monitor SSO occurrence and frequency.   

 
Maintenance staff looks for evidence of surcharging (1) at all manholes during 
regular periodic visual inspections, (2) at hydraulically shallow location man‐
holes during heavy rain, and (3) at the point of SSO and downstream manhole 
if SSO is reported to or found by IHCD.  
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34. Identify whether You have developed and adopted written procedures or instructions for the 
following: 

 
a. Identifying SSOs       Yes ____  No __X___  
b. Emergency response for SSOs      Yes ____  No __X___  
c. Reporting all SSOs to the state regardless of size    Yes ____  No __X___  
d. Containment or cleanup to mitigate the effect of SSOs  Yes ____  No __X___  
e. Problem evaluation and resolution      Yes ____  No __X___  

 
35. Describe your procedure for reporting SSOs to the state environmental agency.   
 

Maintenance staff inspects then notifies IHCD engineer and office manager. 
Engineer if immediately available or else office manager makes telephonic re‐
port to IDEM the same day. Engineer follows with written report to IDEM.  

 
 
Backups 
 
36. Describe how You document the occurrence of, and response to, Backups.  
 

Office staff logs the event, how and when IHCD learned of the event, date and 
time of the event, customer’s name and address, findings upon inspection, 
estimated gallons of backup, and IHCD response, and notifies office staff who 
also logs the information.  

 
37. Indicate the month and year when You began to document Backups: __04/1997_____  
 

Telephone call logs and invoices for contracted services contain partial docu‐
mentation of Backups before April 1997, back to 1976. 

 
38. Provide a description of each Backup that has occurred within the last five years.  Include the 

following information for each Backup (create a supplemental table as necessary to list the 
data below):    

 
a. Date of the Backup 
b. Location of the Backup 
c. Cause of the Backup 
d. Weather conditions during the Backup.  If excessive rainfall contributed to the Backup, 

please list the rainfall amount and the duration of the rainfall event(s) 
e. Methods used to remove the Backup water from the property and disposition of Backup 

water (i.e., was the property owner’s accumulated Backup pumped out of the residence to 
a street storm sewer drain; relieved to a sanitary cleanout or sanitary drain; transported to 
the plant for treatment; vacuumed and hauled away; etc.)  

f. Actions taken to mitigate the Backup  



 
 

  19 

g. Time to clear or fix the Backup  
h. Whether or not the Backup was reported to the state environmental agency and how soon 

after the Backup this was done  
i. List the measures used to mitigate the environmental harm caused by the Backup water 

removal, if that water was untreated  
j. Responsible party (e.g., private property owner or You) 
k. Whether or not a damage claim was filed and dollar value of the claim 

 
    1*  2  3 

a  Date  3/17&18/09  10/30/09  7/21/10 

b  Location           

c  Cause  Unknown   Heavy rain  Unknown, maybe 
blockage 

d  Weather  Trace rain  3” rain  No rain 

e  Disposition  Unknown  Drained back into 
sewer 

Drained back into 
sewer 

f  Mitigation  No  Floor & walls cleaned 
& sanitized 

Floor & walls cleaned 
& sanitized 

g  Duration  Unknown  ~50 minutes  Unknown  

h  Reported  No  Yes  No 

i  Env. Mitgn  No  No  No 

J  Responsible  Owner  IHCD  Uncertain 

k  Claim  No  No  Yes 

 
 

    4  5**   

a  Date  8/3/10  4/18/13   

b  Location       

c  Cause  Heavy rain  Heavy rain   

d  Weather  2” rain  2.6” rain   

e  Disposition  Drained back into 
sewer 

Drained back into 
sewer 

 

f  Mitigation  Floor & walls cleaned 
& sanitized 

Floor & walls cleaned 
& sanitized 

 

g  Duration  ~ 1 hour  Unknown    

h  Reported  Yes  Yes    

i  Env. Mitgn  No  No   

J  Responsible  IHCD  Owner   

k  Claim  No  No   

 
* IHCD learned of the event from IDEM about one month after the event. 
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** Inflow is suspected, but customer has refused to allow free TV inspection 
of lateral sewer. 

 
39. Are there portions of the Collection System that have chronic problems with Backups?   

Yes _____  No __X___   
 
If yes, list and describe each area and the reasons for chronic Backups in that area. 
 
 

Blockages 
 
40. Describe how You document the occurrence of, and response to, Blockages.  
 

If Blockage causes an SSO or Backup, maintenance staff logs location, date, 
time, findings upon inspection, estimated gallons SSO or Backup, and IHCD re‐
sponse. If no SSO or Backup, the Blockage is documented in and by invoice 
from IHCD’s jetter contractor. 

 
41. Provide the following information related to Blockages that have occurred in your Collection 

System in each year for the last five years:   
 
a. Number of Blockages for each year  

 
2009:    1 
2010:    1 
2011:    0 
2012:    0 
2013:    0 
           

b. Average time to clear a Blockage (minutes)  
 
30‐45 
       

c. Number of Blockages resulting in SSOs and/or Backups for each year 
 

2009:    1 
2010:    1 
2011:    0 
2012:    0 
2013:    0 
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d. Total volume of SSOs (gallons or MG) that resulted from Blockages for each year  
 

2009:    0 
2010:    0 
2011:    0 
2012:    0 
2013:    0 
 
 

Infiltration and Inflow 
 
42. Provide the following information for I/I in the Sanitary Sewer System: 

a. Have You done an assessment to determine the extent of I/I?  
Yes __X__  No ____  If yes, when?_____*_____(mo/yr) 
 

* Assessments of various areas were done at various times during 2009‐11. 
 

b. Has it been demonstrated that it is more cost effective to eliminate rather than treat I/I? 
Yes _____  No __X__ 
 

c. Have You performed a sewer system evaluation study (SSES), as defined in the U.S. 
EPA Handbook for Sewer System Evaluation and Rehabilitation (December 1975)?  
Yes _____  No __X__  If yes, when?__________(mo/yr) 
 

d. Have rehabilitation projects been prioritized for correcting I/I problems?  
Yes __X__  No ____   
 
If yes, how far has the I/I elimination program progressed?  
 

~60%. Program to line main sewers is complete. Program to disconnect sump 
pumps is about to begin. 
 

e. Do You or any of your Satellite Sewer System communities have a private source I/I re-
duction program?   
Yes _X___  No _____              
 
If yes, describe the program.  
 

1. IHCD television inspects building sewer free of charge upon owner request. 
 
2. IHCD advances payment of full cost for owner to replace old defective Or‐

angeburg or clay pipe lateral with PVC. IHCD bills owner 25% of first $2000 
of cost, plus 100% of any cost in excess of $2000, except 0% for replace‐
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ment outside the property line or within road easement. The owner’s 
share is payable $15 per month added to monthly sewer user charge.  

 
3. IHCD contributes the lesser of $500 or full cost for owner to disconnect 

sump pump and footing drains from the sanitary sewer line. 
 
No satellite communities 
 
 

Operation and Maintenance 
 

43. Provide a list of all major improvements to the Sanitary Sewer Collection System in the last 
five years. Include proposed future capital improvement projects.   

 
73rd and Taney Place pump station 
2011: Replaced centrifugal pumps with chopper pumps and Doppler flow meter 
with magnetic flow meter 
 
Trenchless Reconstruction (Lining) of Main Sewers 
Lined 48,309 lineal feet of main sewers as a cost‐effective alternative to re‐
placement 
2009:   Phase 1  13,196 l.f. 
2010:   Phase 2    8,661 l.f. 
2011:   Phase 3    7,894 l.f. 
2012:   Phase 4  11,883 l.f. 
2013:   Phase 5    5,995 l.f. 

 
Taft Street Interceptor Sewer 
Will install ~3,850 lineal feet of 24‐inch diameter sanitary interceptor sewer 
along Taft Street (S.R. 55) north from 73rd Ave to a new point of connection to 
the MCD collection system, and a meter station.  
 
Phase 1 is a small part of the total project, and was started and finished in 2013. 
Phase 2, the remainder of the project, has been contracted and is expected to 
break ground in April 2014 and be completed in 2014 or 2015. 

 
44. Have You developed a capacity, management, operation, and maintenance (CMOM) pro-

gram, as defined in the U.S. EPA Guide for Evaluating Capacity, Management, Operation, 
and Maintenance (CMOM) Programs at Sanitary Sewer Collection Systems (January 2005)?  
Yes _____  No __X___   If yes, when? ____________(mo/yr) 
 

45. Describe the operation and maintenance (O&M) procedures You have in place to locate and 
eliminate problems in Your Collection System that would cause or contribute to SSOs and 
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Backups.  These procedures can include, but are not limited to, grease control, root control, 
sewer cleaning, I/I evaluation, problem area targeting, downspout disconnection program, 
etc. 

 
1. ~90% (goal 100%) of all manhole structures visually inspected at least an‐

nually, and “high maintenance” structures 2‐3 times annually. Urgent re‐
pairs are made immediately by maintenance staff, and if needed, a con‐
tractor available for that work is called in. Non‐urgent matters are logged 
for future repair. 

2. ~85% of main sewers (goal 100%) jetted, cleaned, and roots cut at least 
annually, and “high maintenance” lines 2‐3 times annually. 

3. Every pump station is visually inspected daily, and pump run hours, gen‐
erator run times, meter readings, and any irregular findings are logged. 

4. All alarm phone dialers are checked weekly for working order and condi‐
tion of batteries, with monthly simulation of high water condition. 

5. All wet wells cleaned at least every 6 weeks, including vacuuming wet well 
and clearing floats of any accumulated grease. 

6. Project coordinator attends meetings of the board of directors and re‐
ports maintenance issues, including any damaged and leaking manhole 
structure castings and unusually heavy buildup of grease. 

7. See answer to #42e regarding programs for television inspection of build‐
ing sewers, replacement of old defective Orangeburg and clay building 
sewers, and disconnection of sump pumps and footing drains.  

46. Indicate whether You have developed and adopted written procedures or instructions for the 
following: 

 
a. Collection system maintenance     Yes _____  No __X__   
b. Collection system capacity management    Yes _____  No __X__ 

 
47. Do You have a long-range wastewater Capital Improvement Project (CIP) Plan for sewer 

system rehabilitation, replacement, and expansion?    
Yes _____ No __X___ 
 
If yes, over what time horizon (e.g., five years, 10 years, etc.)? ______________________ 

 
48. Describe how You strive to ensure the long-term viability of your Collection System. 
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By following through with the maintenance program (described in answer to 
Q42e) currently being implemented to reduce I&I and communicating the 
program to customers by periodic newsletters and on IHCD website. Also see 
answers to 16‐17, 22, 25, 32‐33, 43, 45, 51‐52, 59, 62‐67. 
 

49. Does the Sanitary Sewer System experience chronic O&M problems that are attributed to 
design problems?    
Yes _____  No __X___ 
 
If yes, provide a brief explanation.  

 
50. Does the Sanitary Sewer System experience chronic O&M problems that are the result of 

construction issues in the system?    
Yes _____  No __X___     
 
If yes, provide a brief explanation.  
 

51. Do You physically inspect all Sanitary Sewer System manholes on a defined frequency?   
Yes __X___  No _____  
 
If yes, on what frequency: every __12*_____ months (e.g., every 36 months)  

 
*~90% (goal 100%) of all manhole structures inspected at least annually, and 
“high maintenance” structures 2‐3 times annually. 
 

52. List the frequency of cleaning sewers and manhole basins for the following: 
  

a. Largest sewers: every __24___months (e.g., every 36 months) 
b. Smaller sewers: every __12___months 

  
53. Do You conduct internal smoke testing to evaluate the condition of the Collection System?     

Yes _____  No __X___ 
 
If yes, on what frequency?  Every _____ months (e.g., every 36 months) 

 
54. When did You last perform smoke testing of the Collection System, in what area, and for 

what reason?  
 

1993 or 1994. IHCD annexed a large area that was known to have main sew‐
ers and building sewers in bad condition, and proceeded to smoke test the 
entire sewer system for that area, looking for sources of I&I. 

 
55. Has the Collection System experienced corrosion problems in the last five years?   

Yes _____  No __x___  
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If yes, describe the location where these occurred and if these areas are chronic problem are-
as. 

 
56. Do You have a corrosion control program in place?   

Yes _____  No __X___  
 
If yes, what has been the preferred treatment or prevention program selected or implement-
ed?  
 

57. Do You televise the sewers to evaluate the condition of the Collection System?   
Yes __X___  No _____ 
 

58. Do You operate an industrial pretreatment program approved by EPA or the State? 
Yes _____  No __X___  

 
 
Customer Complaints 
 
59. Describe how You receive, document, and respond to customer complaints regarding the 

Sanitary Sewer System.  
 

Office staff logs complaint or inquiry received in person, by phone, or in writ‐
ing and transmits the information to maintenance staff who goes to the site, 
visually inspects, and makes a report which is filed in the main office.  
 
Urgent maintenance issues are dealt with immediately by staff, who if neces‐
sary can call out a contractor who has agreed in advance to be available. Non‐
urgent issues are logged for future action. 

 
60. Provide the following information related to Sanitary Sewer System user complaints: 
 

a. Number of user complaints received each year for the last five years  
 

2009    30 
2010    42 
2011    43 
2012    35 
2013    39 

 
b. Number of user complaints received each year for the last five years that were your re-

sponsibility 
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2009    1 
2010    1 
2011    1 
2012    1 
2013    0 

 
c. Number of claims received and damages paid each year for the last five years  

 
2009    0 
2010    1  $2010 
2011    0   
2012    0 
2013    0 

 
d. Number of claims received for damages that were denied each year for the last five years 

 
2009    0 
2010    0 
2011    0 
2012    0 
2013    0 

 
61. Provide the number of public health or other warnings You issued that were attributed to 

wastewater each year for the last five years and the dates of each such warning. 
 

None 
 

 
Financial Information 

 
62. Provide the following information related to customer billing for use of your Sanitary Sewer 

System: 
 
a. Current rate schedule for residential customers 

 
See Exhibit 10 (rate schedule effective January 2014) and Exhibit 11 (rate sched‐
ule effective January 2015). 
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b. Average annual bill for the typical residential household for each year for the last five 
years 

    Dual rate structure: 
2009    $261 or $132   
2010    $261 or $132   
2011    $261 or $132  
2012    $261 or $132  
2013    $261 or $132  

 
c. Whether the residential rate is based on water consumption, a flat rate, or a combination 

of both water consumption and flat rate 
 

Flat rate, except one large apartment complex is on metered rate. 
 

d. Volume of water assumed to be used per household if residential rate based on a flat rate, 
whether entirely or partially. 

 
140 gpd  

 
e. Month and year when the last wastewater and/or Sanitary Sewer System related customer 

rate increase occurred 
 

January 2014. 
 

f. History of rate increases for the past 10 years 
 

See Exhibits 9‐11. 
 

g. Process by which rate increases are approved (i.e., unilaterally by the public works de-
partment/wastewater or water utility/city/village; elected official(s) approval; voter refer-
endum; etc.) 

 
Rates are set by the IHCD board of directors, who are elected officials, by res‐
olution adopted after notice and public hearing. Customers have a statutory 
right to remonstrate and to have judicial review. 
 

h. Process by which customers of Sanitary Sewer System are billed (i.e., which department; 
by You or by GSD) 

 
IHCD bills user charges to customers. Lake County Treasurer bills property tax 
and any assessments to customers. 
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63. Provide the following information related to the revenue received from Sanitary Sewer Sys-
tem user charges: 
 
a. Total annual revenue received for each year for the last five years 

 
2009    $    941,540 
2010       $    966,856 
2011    $1,031,924 
2012    $1,024,073 
2013    $1,009,336 
 

b. Percent of total annual revenue received used for long-term debt for each year for the last 
five years  
 

Unknown, but the following is annual total long‐term debt expense as a per‐
cent of annual total user charge revenue. 

 
2009  150.4% 
2010    40.9% 
2011    38.2% 
2012   38.3% 
2013   38.7% 
 

c. Percent of total annual revenue used for collection and conveyance of wastewater for 
each year for the last five years. 
 

Unknown, but the following is annual total C&C expense as a percent of an‐
nual total user charge revenue. 
 
2009    108.2% 
2010      72.6% 
2011      39.7% 
2012      51.5% 
2013    105.4% 

 
64. Provide the following information related to the revenue received from other sources (e.g., 

property tax, tap-in fees, etc.) used for O&M of your Sanitary Sewer System: 
 
a. Total annual revenue received for each year for the last five years   

 
2009    $1,667,360 
2010    $1,658,446 
2011    $2,368,195 
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2012    $1,678,008 
2013    $   935,577 

 
b. Percent of total annual revenue used for long-term debt for each year for the last five 

years  
 

Unknown, but the following is annual total long‐term debt expense as a per‐
cent of annual total “other” revenue. 
 
2009  85.0% 
2010  23.8% 
2011  16.6% 
2012  23.4% 
2013  41.8% 
 

c. Percent of total annual revenue used for collection and conveyance of wastewater for 
each year for the last five years 
 

Unknown, but the following is annual total C&C expense as a percent of annual 
total “other” revenue. 
 
2009  108.2% 
2010  72.6% 
2011  39.7% 
2012  51.5% 
2013  105.4% 
 

65. Provide your budget for the wastewater activity for the current year including proposed 
wastewater system capital improvements. 

 
See Exhibit 8. 

  
66. Provide the following fiscal information related to your Collection System for the most re-

cent service year (identify which months You consider your service year):  
 

Service year is January ‐ December 
 

a. O&M expenditure for your Collection System 
 

2013    $986,146 
 

b. Annual depreciation for your Collection System 
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2013    None 
 

c. Annual debt service (principal plus interest) for your Collection System  
 

2013    $390,975 
 

67. Provide the total annual cost paid to GSD for wastewater related services for service years 
2012 and 2013.  

 
Not applicable.  

   
68. Identify how You bill customers in your Sanitary Sewer System service area for stormwater 

collection and management (e.g., separate stormwater utility fee, incorporation into sewer or 
wastewater bill, etc.).   

 
Not applicable 

 
69. If You utilize a stormwater utility fee or any other user fee that is different from the sewer or 

wastewater user charge, do You factor in acreage and permeability into the stormwater fee or 
bill? 

Not applicable 
 
If yes, please describe. 
 

70. Do You recover all or a portion of the costs associated with the O&M of your storm sewer 
system from the user fees You collect from customers for wastewater related services? 

 
Not applicable 

 
If yes, what percentage?  If less than 100%, indicated from where else You recover your 
storm sewer system O&M costs. 
 

71. Are there portions of your Sanitary Sewer System service area that are not served by separate 
storm sewers? 

 
No 

 
If yes, please describe. 
 

 
 

(continued and signed on next page) 
 

   





 

 

Independence Hill Conservancy District 
 

Exhibits with Response to EPA Questionnaire 
 

 
No.  Description 

1  NPDES Permit 

2  Application for NPDES Permit 

3  Map of Service Area 

4  Chapter 4, IHCD Code 

5  Board of Finance Report for 2013 

6  Cost of Service Study, Metered Rate 

7  Cost of Service Study, Flat Rate 

8  Budget Estimates for 2014 

9  User Fee Rate Schedule Effective Before 01/01/2014 

10  User Fee Rate Schedule Effective 01/01/2014 

11  User Fee Rate Schedule Effective 01/01/2015 
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CHAPTER 4. GENERAL SEWER USE REQUIREMENTS

Section 4.1. General Prohibition

No user shall introduce or cause to be introduced into the District’s POTW any pollutant or
wastewater which causes pass through or interference anywhere in the POTW. (Res. 2009 03 §2,
10/27/09.)

Section 4.2. Specific Prohibitions

No user shall introduce or cause to be introduced into the District’s POTW any of the following
pollutants, substances, or wastewater:

(1) Pollutants which create a fire or explosive hazard in the POTW, including but not limited to
waste streams with a closed cup flashpoint of less than 140° F (60° C) using the test methods
specified in 40 CFR 261.21.

(2) Wastewater which has a pH less than 6.0 or more than 10.5, or otherwise causing corrosive
structural damage to the POTW or equipment.

(3) Solid or viscous substances in amounts which will cause obstruction of the flow in the POTW
resulting in interference, but in no case solids greater than 0.5 inch (1.2 cm) in any dimension.

(4) Pollutants, including oxygen demanding pollutants such as BOD, released in a discharge at a
flow rate and/or pollutant concentration which, either singly or in combination with other
pollutants, will cause interference.

(5) Wastewater having a temperature greater than 150° F (65° C).

(6) Petroleum oil, non biodegradable cutting oil, or products of mineral oil origin, in amounts that
cause interference or pass through.

(7) Pollutants which result in the presence of toxic gases, vapors, or fumes within the POTW in a
quantity that may cause acute worker health or safety problems.

(8) Trucked or hauled pollutants, including but not limited to septic tank wastes.

(9) Noxious or malodorous liquids, gases, solids, or other wastewater which, either singly or by
interaction with other wastes, are sufficient to create a public nuisance or hazard to life or
prevent entry into the sewers for maintenance or repair.

(10) Wastewater which imparts color which cannot be removed by the treatment process, such as
but not limited to dye wastes and vegetable tanning solutions.

(11) Wastewater containing any radioactive wastes or isotopes, except in compliance with applicable
federal and state regulations.

(12) Storm water, surface water, ground water, artesian well water, roof runoff, subsurface drainage,

Tom
Typewritten Text

Tom
Typewritten Text
EXHIBIT 4



IHCD Code 4 2 12/16/13

swimming pool drainage, condensate, de ionized water, noncontact cooling water, and
unpolluted wastewater, except as provided in Section 4.8(c).

(13) Sludges, screenings, or other residues from the pretreatment of industrial wastes.

(14) Medical wastes.

(15) Wastewater causing, alone or in conjunction with other sources, the treatment plant’s effluent
to fail a toxicity test.

(16) Detergents, surface active agents, or other substances which may cause excessive foaming in
the POTW.

(17) A pollutant listed as toxic under Section 307(a)(1) of the Act.

(18) A hazardous waste as described in Section 13 11 2 99 of the Indiana Code.

(19) A hazardous waste that is listed under Section 13 22 2 3 of the Indiana Code.

Pollutants, substances, or wastewater prohibited by this Section shall not be processed or stored in such
a manner than they could be discharged to the District’s POTW. (Res. 2009 03 §2, 10/27/09; amended
Res. 2013 08 §§2 4, 12/16/13.)

Section 4.3. National Categorical Pretreatment Standards

No user shall introduce or cause to be introduced into the District’s POTW any pollutant, sub
stance, or wastewater in violation of the categorical pretreatment standards promulgated pursuant to
the Act and set forth in 40 CFR Chapter I, Subchapter N, Parts 405 471. Those categorical pretreatment
standards are incorporated by this reference as if set out in their entireties in this Section. (Res. 2009 03
§2, 10/27/09.)

Section 4.4. Local Limits

No user shall introduce or cause to be introduced into the District’s POTW wastewater contain
ing in excess of the daily maximum limits set forth in Table I. Industries must report results of the par
ameters listed where there are no set limitations. These limits apply at the point where the wastewater
is discharged to the District’s POTW. All concentrations for metallic substances are for total metal unless
indicated otherwise.

TABLE I
SPECIFIC POLLUTANT LIMITATIONS

Pollutant Sample Type
Maximum Daily
Concentration (mg/l)

Arsenic Composite 0.037
Cadmium (Total) Composite 0.25
Chromium (Total) Composite 0.97
Chromium (Hexavalent) Grab 0.77
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Copper (Total) Composite 2.5
Cyanide (Total) Grab 0.058
Iron Composite 16.7
Lead (Total) Composite 0.88
Mercury (Total) Grab 0.0009
Molybdenum (Total) Composite 12.1
Nickel (Total) Composite 2.7
Selenium Composite 1.19
Silver (Total) Composite 1.2
Zinc (Total) Composite 2.9
Phenols (4AAP) Grab 0.7
Oil & Grease Grab 60.0
Chlorides Composite 114.0
Fluorides Composite 12.5
Sulfate Composite 1125.0
Total Dissolved Solids Composite 768.0
Benzene Grab Report
Toluene Grab Report
Ethylene Grab Report
Xylene Grab Report

(Res. 2009 03 §2, 10/27/09; amended Res. 2013 08 §5, 12/16/13; Res. 2014 01, 1/9/14.)

Section 4.5. Right of Revision

The District reserves the right, by amendment of this Chapter or other action of the Board, to
establish more stringent standards or requirements on discharges to the District’s POTW consistent with
the purposes of this Chapter. (Res. 2009 03 §2, 10/27/09.)

Section 4.6. Dilution Prohibited

No user shall ever increase the use of process water or in any way attempt to dilute a discharge
to the District’s POTW as a partial or complete substitute for adequate pretreatment to achieve com
pliance with a discharge limitation, unless expressly authorized by an applicable pretreatment standard.
(Res. 2009 03 §2, 10/27/09.)

Section 4.7. Pretreatment Facilities

Users shall provide wastewater treatment as necessary to comply with this Chapter and shall
achieve compliance with all categorical pretreatment standards, local limits, and the prohibitions set out
in Section 4.2 within the time limitations specified by EPA, the State of Indiana, or the Board, whichever
is more stringent. Any facilities necessary for compliance shall be provided, operated, and maintained at
the user’s expense. Detailed plans describing such facilities and operating procedures shall be submitted
to the Board for review and shall be acceptable to the Board before such facilities are constructed. The
review of such plans and operating procedures shall in no way relieve the user from the responsibility of
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modifying such facilities as necessary to produce a discharge acceptable to the District under the provis
ions of this Chapter. (Res. 2009 03 §2, 10/27/09.)

Section 4.8. Additional Pretreatment Measures

(a) Flow Restrictions. Whenever deemed necessary, the Board may require users to restrict
their discharge during peak flow periods, designate that certain wastewater be discharged only into
specific sewers, relocate and/or consolidate points of discharge, separate sewage wastestreams from
industrial wastestreams, and other conditions to protect the POTW and determine the user’s compli
ance with the requirements of this Chapter.

(b) Grease Interceptors. Grease and oil interceptors are required at the user’s expense for
commercial and industrial establishments that deal in food preparation, food serving, or vehicle main
tenance, and other commercial and industrial establishments if necessary in the opinion of the Board for
proper handling of liquid wastes containing oil and/or grease. All such interceptors shall be of a type,
capacity, and method of installation approved by the Board prior to the commencement of installation
and located to be readily and easily accessible for cleaning and inspection. All such interceptors shall be
serviced and emptied of the waste content as required for efficient operation, but not less often than
every 30 days. Wastes removed from interceptors shall not be introduced into the District’s POTW. The
user is responsible for the sanitary disposal of such wastes. The user shall keep interceptor cleaning
records on file a minimum of 3 years, including receipt for job performed, date cleaned, name of firm
performing the cleaning, and disposal method for and destination of material removed. The Board may
waive the requirements of this Section, in full or in part, for good cause shown by the user.

(c) Clear Water Connections. (1) No user shall cause or permit any pipe or conduit for
storm water, surface water, ground water, artesian well water, roof runoff, subsurface drainage, swim
ming pool drainage, condensate, de ionized water, noncontact cooling water, or unpolluted water
(“Clear Water”) to be connected to or to discharge into the user’s building drain or building sewer,
except as provided in paragraph (c)(2).

(2) The prohibition of paragraph (c)(1) of this Section does not apply to a pipe or
conduit that has been connected since before October 18, 1972, to a building drain or building sewer
that drains into the POTW if the estimated cost of disconnecting from and repairing the building drain or
building sewer and installing pipe or conduit re routing the Clear Water to a proper discharge point
exceeds the product of: (i) $5,400.00 multiplied times (ii) the percent ratio of estimated actual annual
gallons to 82,000 gallons.

Example #1. If the estimated annual amount of Clear Water is 82,000 gallons, disconnection is not
required if the estimated cost exceeds $5,400.

Example #2. If the estimated annual amount of Clear Water is 50,000 gallons (which is 61% of 82,000
gallons), disconnection is not required if the estimated cost exceeds $5,400 x 61% = $3,294.

Example #3. If the estimated annual amount of Clear Water is 110,000 gallons (which is 134% of 82,000
gallons), disconnection is not required if the estimated cost exceeds $5,400 x 134% = $7,236.

(Res. 2009 03 §2, 10/27/09; amended Res. 2013 08 §6, 12/16/13.)
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Section 4.9. Inconsistent Prohibitions

If any two prohibitions provided in this Chapter 4 conflict, the more restrictive prohibition
applies. (Res. 2013 08 §7, 12/16/13.)
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IHCD Code 7 6 11/4/2013

Table 7.1 – Basic Monthly User Fee Rate [Effective Until 12/31/2013]

User Classification Ratio Rate A Rate B Rate Basis

Single family residence 1 21.74 11.00 Per building

Multiple family residence (apartment, duplex, quad
plex, condominium, mobile home court, etc.)

3/4 16.30 8.30 Per dwelling unit

Retail establishment, professional office, governmental
office or facility, bank, utility, and any similar
establishment

1

1/4

21.74

5.43

11.00

2.70

For the first 3
employees, plus

Per additional
employee

Gasoline service station 1 3/5

2 2/5

34.78

52.17

17.60

26.40

Per building without
car wash facilities,
or

Per building with car
wash facilities

Nursing home, hospital, and other residential health
care facility

1/3 7.24 3.55 Per patient bed

School 1/26 0.83 0.43 Per enrolled pupil,
including summer
months

Church, other religious organization, lodge, veteran’s
organization – without eating and/or drinking facilities

1 21.74 11.00 Per 200 members or
fraction thereof

Shop in residence, beauty shop, barber shop, and other
shop in conjunction with a residence

2 43.48 22.00 Per building

Hotel, motel, rooming house, and any similar
establishment – without eating and/or drinking facilities

1/3

1/8

7.24

2.71

3.55

1.35

Per room, but at
least

Per bed

Laundromat 3/4 16.30 6.80 Per washer

Restaurant, cafeteria, and any organization with eating
and/or drinking facilities

1

1/3

21.74

7.24

8.30

3.55

For the first 2
employees, plus

Per additional
employee

(Res. 94 6, 6/1/94)
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IHCD Code 7 7 11/4/2013

Table 7.3(2014) – Basic Monthly User Fee Rates Effective January 1, 2014

User Classification Ratio Rate A Rate B Rate Basis

METERED RATES N/A 3.30 2.21 Per thousand gallons

UNMETERED RATES

Single family residence 1 19.59 13.15 Per building

Multiple family residence (apartment, duplex, quad
plex, condominium, mobile home court, etc.)

1/4 14.70 9.90 Per dwelling unit

Retail establishment, professional office,
governmental office or facility, bank, utility, and
any similar establishment

1

1/4

19.59

4.88

13.15

3.25

For the first 3
employees, plus

Per additional
employee

Gasoline service station 1 3/5

2 2/5

31.34

47.02

21.04

31.55

Per building without
car wash facilities, or

Per building with car
wash facilities

Nursing home, hospital, and other residential health
care facility

1/3 6.50 4.29 Per patient bed

School 1/26 0.75 0.51 Per enrolled pupil,
including summer
months

Church, other religious organization, lodge, veteran’s
organization – without eating and/or drinking
facilities

1 19.59 13.15 Per 200 members or
fraction thereof

Shop in residence, beauty shop, barber shop, and
other shop in conjunction with a residence

2 39.18 26.30 Per building

Hotel, motel, rooming house, and any similar
establishment – without eating and/or drinking
facilities

1/3

1/8

6.50

2.44

4.29

1.62

Per room, but at least

Per bed

Laundromat 3/4 14.40 8.70 Per washer

Restaurant, cafeteria, and any organization with
eating and/or drinking facilities

1

1/3

19.05

6.50

10.99

4.29

For the first 2
employees, plus

Per additional
employee

(Res. 2013 3 § 8, 11/4/2013)
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IHCD Code 7 8 11/4/2013

Table 7.3(2015) – Basic Monthly User Fee Rates Effective January 1, 2015

User Classification Ratio Rate Rate Basis

METERED RATE N/A 2.76 Per thousand gallons

UNMETERED RATES

Single family residence 1 16.37 Per building

Multiple family residence (apartment, duplex, quad
plex, condominium, mobile home court, etc.)

3/4 12.30 Per dwelling unit

Retail establishment, professional office, governmental
office or facility, bank, utility, and any similar
establishment

1

1/4

16.37

4.07

For the first 3 employees,
plus

Per additional employee

Gasoline service station 1 3/5

2 2/5

26.19

39.29

Per building without car
wash facilities, or

Per building with car wash
facilities

Nursing home, hospital, and other residential health
care facility

1/3 5.40 Per patient bed

School 1/26 0.63 Per enrolled pupil, including
summer months

Church, other religious organization, lodge, veteran’s
organization – without eating and/or drinking facilities

1 16.37 Per 200 members or
fraction thereof

Shop in residence, beauty shop, barber shop, and other
shop in conjunction with a residence

2 32.74 Per building

Hotel, motel, rooming house, and any similar
establishment – without eating and/or drinking facilities

1/3

1/8

5.40

2.03

Per room, but at least

Per bed

Laundromat 3/4 11.55 Per washer

Restaurant, cafeteria, and any organization with eating
and/or drinking facilities

1

1/3

15.02

5.40

For the first 2 employees,
plus

Per additional employee

(Res. 2013 3 § 8, 11/4/2013)
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